Bethsaida Community, Inc.

JOB DESCRIPTION
 CASE MANAGER 
For Katie Blair House and Patricia’s Place programs
JOB SUMMARY
The Case Manager works with other Bethsaida staff to assure that each participant has access to the resources, instruction, and guidance required to make consistent and measurable progress toward her physical and emotional health, interpersonal and life skills, education and employment goals, and housing goals.  In this position, the person is responsible to identify Katie Blair House participants who are good candidates and help them transition into the Patricia’s Place program.  Once in Patricia’s Place, the Case Manager will assist the participants with finding other permanent housing.   
REPORTS TO:  Program Director

RESPONSIBILITIES

* Outreach & Crisis care

* Coordinate housing (emergency, transitional, permanent)


* Case management individual services coordination

* Provide transportation and assist participants in arranging transportation to/from appointments
* Substance abuse education & relapse prevention

* Coordinate health care

* Provide linkages w/other services (legal services, TANF, social services, food stamps)

* Peer to peer services mentoring, coaching

* Referrals to self-help programs, recovery support

* Employment readiness, training, placement, and job retention

* Independent living skills – assistance in obtaining income, life skills, budgeting

* Family/marriage education

* Parent education & child development education

* Other duties as assigned by the Program Director or Executive Director

QUALIFICATIONS

Education:  B.A. in a relevant field preferred.

Competence:  problem solving, decision making, integrity, flexibility, accuracy, ability to multi-task, able to quickly prioritize, and able to cope with pressure.  Must be able to interact with clients in a calm, organized, respectful, and professional manner.  

Experience:  Prior experience working with homeless women.  At least two years of experience in a related position.  Experience and knowledge using Word, Excel, Access, PowerPoint, and other computer systems.

Qualities:  Appreciation of the mission and programs of Bethsaida Community.  A working knowledge/interest in mental health and substance abuse recovery.  The ideal candidate will have far-reaching ties throughout Southeastern CT (or the abilities to create those ties).  Effective interpersonal/human relations skills, strong verbal and professional written communication skills. 

HOURS

Up to 25 hours per week

SALARY

$15 to $17 per hour.  Salary is based on experience
CLASSIFICATION
This is a non-exempt and non-supervisory position.
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